
PROMOTIONAL EXAMINATION 

ELIGIBILITY 
 

 
Karen Ambrose-Exam Administration 

         

 



Purpose of Eligibility  
To ensure that all candidates meet the requirements to take a promotional 

examination in accordance with M.G.L. Chapter 31, section 59 . 

  

 

An examination for a promotional appointment to any title in a police or fire force shall 

be open only to permanent employees in the next lower title in such force …… however, 

that no such examination shall be open to any person who has not been employed in 

such force for at least one year after certification in the lower title or titles to which the 

examination is open; and provided, further, that no such examination for the first title 

above the lowest title in the police or fire force of a city or town with a population in 

excess of fifty thousand shall be open to any person who has not been employed in 

such force in such lowest title for at least three years after certification.  

https://malegislature.gov/Laws/GeneralLaws/PartI/TitleIV/Chapter31/Section59
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleIV/Chapter31/Section59
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleIV/Chapter31/Section59


Certification Time & Eligibility 

In accordance with the Civil Service Commission decision in Dickinson & Hallisey v. 

Human Resources Division , E-10-274, 278 (2011), eligibility for police and fire 

promotional examinations will be determined in the following manner: 
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Police Eligibility  
Titles 

 Police Sergeant * 

 Police Lieutenant 

 Police Captain 

 Deputy Police Chief 

 Police Chief 

 

* 1st Promotional Title Requirements: 

   (1)Must be an employee in the Police Department for which the   

   examination is given with permanent civil service status in the specified  

   eligible title(s) on the date of the examination. 

 

  (2) have served in the force at least one year since your name was first certified in     

  the eligible title(s), regardless of whether that certification resulted in your   

  appointment to the eligible title(s).   

 

  Time spent pursuant to a temporary appointment in the title of Police Sergeant will    

  not interrupt the service period in your permanent position. Police Officers filing for  

  this examination must have twelve months of  permanent experience after    

  completion of their Police Academy course.  Service as a Student Officer before   

  successful completion of an approved academy does not count towards meeting the   

  eligibility requirement. Eligible Title(s): Police Officer 
 



Fire Eligibility   
Titles 

 Fire Lieutenant* 

 Fire Captain 

 District Fire Chief 

 Deputy Fire Chief 

 Fire Chief 

 

* 1st Promotional Title Requirements: 

  (1) Must be an employee in the Fire Department for which the examination is  

  given with permanent civil service status in the specified eligible title(s) on the  

  date of the examination 

 

  (2) have served in the force at least one year since your name was first certified in   

  the eligible title(s), regardless of whether that certification resulted in your   

  appointment to the eligible title(s).  Time spent pursuant to a temporary   

  appointment in the title of Fire Lieutenant will not interrupt the service period in   

  your permanent position. Eligible Title(s): Firefighter. 



Eligibility Requirements for Promotional Titles-  

1YP vs. 3YP, Special Acts 

1 YP- Population <50,000 

Must have served in the 

force at least 1 year since 

name was first certified in 

the eligible title(s) 

 

3 YP - Population > 50,000 

Must have served in the 

force at least three years 

since name was first 

certified in the eligible title(s) 

 

10YP – Special Acts 

Must have served in the 

force at least 10 years since 

name was first certified in 

the eligible title(s) 

 

Location Population Count 

Boston 617,594 

Brockton 93,810 

Brookline 58,732 

Cambridge 105,162 

Chelmsford, Fire Captain, 10 
yrs Ch 504, Acts of 2008 

Chicopee 55,298 

Fall River 88,857 

Framingham 68,318 

Haverhill 60,879 

Lawrence 76,377 

Lowell 106,519 

Lynn  90,329 

MBTA, 3 years Ch 31 S 65 

Malden 59,450 

Medford 56,173 

New Bedford 95,072 

Newton 85,146 

Peabody 51,251 

Pittsfield,Police Sergeant & 
Fire Lieutenant, 3 years  

Ch 401, Acts of 1989   
44,737 

Plymouth 56,468 

Quincy 92,271 

Revere 51,755 

Somerville 75,754 

Springfield 153,060 

Taunton 55,874 

Waltham 60,632 

Weymouth 53,743 

Worcester 181,045 



Required Forms 



Uploading Required Forms in Neogov 



Examination Postponements & 

Cancellations 

M.G.L. Chapter 31, Section 59- An examination for a promotional appointment to 

any title in a police or fire force shall be open only to permanent employees in the next 

lower title in such force, except that if the number of such employees, or the number 

of applicants eligible for the examination is less than four, the examination shall be 

opened to permanent employees in the next lower titles in succession in such force 

until either four such eligible employees have applied for examination or until the 

examination is open to all permanent employees in lower titles in such force. 

 



Scenario 

Examination Title- Fire Captain (Fire Lieutenants are eligible) 

# of eligible candidates who have applied- 3  

Action Taken- Examination is postponed; examination is automatically rescheduled 

(new requisition is not required;) examination is now open to Fire Lieutenants and 

Firefighters in the upcoming year. 

 

 In the upcoming year, will the exam move forward if there is less than 4 

applicants? - Yes, if at least one eligible candidate applies, the examination will 

move forward as it is opened to the lowest title of Firefighter. 

 

 Can the examination request be cancelled?- Yes, if there isn’t a provisional in 

place. 

 

 If an examination is cancelled, is the eligible title reset?- Yes, if and when a 

new examination requisition is submitted for another Fire Captain’s exam, it will 

only be open to Fire Lieutenants. 

 



CONTACT INFORMATION 

Karen Ambrose- Examination Administration 

Phone: 617-878-9802 

Email: karen.ambrose@state.ma.us 
 

Useful References: 

 

Examination Information- http://www.mass.gov/anf/employment-equal-access-
disability/civil-serv-info/exam-info/ 

 

M.G.L. Chapter 31, section 59- 
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleIV/Chapter31/Section59 

 

Dickinson & Hallisey v. HRD- http://www.mass.gov/anf/employment-equal-access-
disability/civil-serv-info/guides-and-publications/legal-notices/additional-information-for-
determining.html 

 

Appointing Authority Information- http://www.mass.gov/anf/employment-equal-access-
disability/civil-serv-info/appointing-authority-information/ 
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QUESTIONS & ANSWERS 

 

For current information, please click here for  

News & Updates  

 

 

Follow us on Twitter @MACivilService 

 

 

http://www.mass.gov/anf/employment-equal-access-disability/civil-serv-info/civil-serv-news-and-updates/
https://urldefense.proofpoint.com/v2/url?u=https-3A__twitter.com_macivilservice&d=BQMFAg&c=Xhn9KFvv0VrhnMFbYtQjTGdTU13Xl3cIMh34YNGAA48&r=JKz3z-8Z0qDalfG6pjjBsx5iTh1E7zslauQ0nBEhewY&m=KykQaDIzhKkaUAJCPhAbaymz6YNvzRku4c57zCKorEw&s=EhyOun9KVunGq61bVob35vaLNSkUC6qqXxaE1DnND7w&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__twitter.com_macivilservice&d=BQMFAg&c=Xhn9KFvv0VrhnMFbYtQjTGdTU13Xl3cIMh34YNGAA48&r=JKz3z-8Z0qDalfG6pjjBsx5iTh1E7zslauQ0nBEhewY&m=KykQaDIzhKkaUAJCPhAbaymz6YNvzRku4c57zCKorEw&s=EhyOun9KVunGq61bVob35vaLNSkUC6qqXxaE1DnND7w&e=

